MONEYWISE WEDNESDAY: 3RP SERIES

Navigating OwlINet
and BankMobile
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WELCOME



« OwliNet All About Me tab
- Financial Aid Awards
- My Bill

« Refunds
- How to receive
- BankMobile
- When to expect a refund?

- Questions and self-testing
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Home Library Student Life My Courses All About Me My Academic Life Instruction Work Life

My Personal Information My Bill - Payment Plan Quick Links

n [ o e LR [ 4
LIEEeFons about
= Update Addresses and Fhones MY BI" Pﬂ}"ment Plan Click the Oranae
) by : ) ! B i AICKE he vrange
* Updste E-mail Adcresses View Your Bill Setup a Payment Plan
= Update Emergency Contacts Chat Hours
= Update HCC Alart Mea =<

= Monday — Thurn
= Friday B2:304AMN

Learn More About Payment Oplions.
My Statermemnt &lzo email: Cashier's Office or visit the Payment FAGS. PLEA 3E HOTE: Durina o=

and faclfes aocessibh bo

Staternent and Payment History al 883-412-2402. Disclimi
Tuition Payment Due Dates us al Live Chat Advising &
_ _ _ . privacy B riol g ra e
Financial Aid Requirements | Tuition Payment Due Dates

Financial Aid

Winter 2021: December 7, 2020

2020-2021 Aid Year Choose Another Aid Year W « Apply here for
. = Fill out your FAF
Requirements Fund TermiPericd Status Spring 2021: January 11, 2021 . :
w MoneyWise W
m v Dependent Yenfication Form If you register after the date you will have ten calendar days to pay your balance in Financial Advice fc
pr ) . _ order to avoid being cancelled from your claszes. ,
O (o) Your Fin'l Aid has been TERMIMATED due fo SAP FEE 10 — Studentai
O F -y 4 . - = . B . =
N GRACompletion You must pay your balance within 10 days of registration to avoid cancellation of Locate answers o F
Ll— ~ four Financial Aid has been TERMIMNATED due to Max your classes. FEB 17 — Applying
m % Time Frame Learn hiow to qualify
= i
< s Message Financial &id Status Progress FEE 24 — Navigatin
I o Howw you find your fi
v

. . SCHEDULE CHANGES... OWERPAYMENTS... FINANCIAL &ID MAR 3 — Satisfacto
Financial Aid Awards IF Y2 ARE DUE A REFUND FROM HCC, HOW WILL vOU RECEVE IT? Know what happens

Financial Aid Awards L9 MAR 10 — Food Pa
Wiho couldn't use a |




<1l HARFORD  Self Service Banner

COMMUNITY COLLEGE

HARFORD

Personal Information Student Services & Financial Aid Employee Services

Search| || Go |

Select Aid Year

(%? Some financial aid information is determined by Aid Year (the academic year for which you are receiving financial aid). To define or red
below, then click Select Aid Year. Click Reset to redisplay the previous value.

Select Aid Year | ot Applicable/No Value Found v

2021 Ellucian Company L.P. and its affiliates.



Award Overview

General Information MLl ") Resources/Additional Information Terms and Conditions  Special Messages

Print
Need = Cost of Attendance - EFC (from FAFSA)

Need Calculation Cost of Attendance
Cost of Attendance £14,40&.00 Books and Supplies £1,300.00
Estimated Family Contribution £.00 Personal Expenses  £3,000.00
Initial Mead £14,40&.00 Room and Board £4,000.00
Qutside Resource z.00 Tuition and Fees £4.778.00
Mead £.00 Transportation £1,228.00
Total: £14.406.00
Expected .
oot Cost of Attendance is
S an ESTIMATE of costs

Full Time

Financial Aid Award for the 2020-2021 Aid Year

Fund Status Offered Accepted Declined Cancelled Total
D HCC Pres. Grant £1.00 £1.00 £1.00
© Total $1.00 %1.00 £1.00
o< 3 Type and amount of
O O Financial Aid Award by Term for the 2020-2021 Aid .
your aid award
Ll- : ¥ear
(v z Fall 2020 Spring 2021
b3
< = Status Amount Status Amount
o Total
I v Fund
HCC Pres. GrantAccepted  $1.00 Accepted <.00 £1.00
Totals £1.00 .00 £1.00

H If yvou have guestions regarding the above information, please contact the Financial Aid office.




Home Library Student Life My Courses All About Me My Academic Life Instructio Work Life

My Personal Information My Bill - Payment Plan

Quick Links

= Update Addresses and Phones MY B'" PEI}"mEI"It F'|ﬂl‘|

* Updste E-mail Addresses View Your Bill Setup a Payment Plan
= Update Emergency Contacts
= Update HCC Alert Me

Chat Hours

= Monday — Thun
= Frday 32:304MN

Learn More About Payment Oplions.
My Siatermemnt Also email: Cashier's Office or visit the Payment FAGSs. PLEA 8E NOTE: Durig o

and facifes accassibie bo

Statermnent and Payment History al 883-412-2802. Disclaimi
Tuition Payment Due Dates usa ol Liva Chat Adwtsing &
= . ; | PAYESCY S MHH L NGt
Financial Aid Requirements Tuition Payment Due Dates

Winter 2021: December 7, 2020

Financial Aid

2020-2021 Aid Year Choose Another &id Year v L -':'.:IF W here far F
. = Fill out your FAF
D Requirements Fund Term/Pericd Status Spring 2021: January 11, 2021 2
b MoneyWise W
G} e L ! i d
m w Dependent Yerfication Form If you register after the date you will have ten calendar days to pay your balance in Financial Advice fc
-
- ) o _ order to aveoid being cancelled from your claszes. ,
O (o) four Fin'l Aid has been TERMIMNATED due to SAP FEB 10— Studentai
o - il i H s 5 . ; . =
> GRACompletion You must pay your balance within 10 days of registration to avoid cancellation of Locate answers o F
Ll— = Your Financial Aid has been TERMINATED due to Max your classes. FEB 17 — Applying
m % Time Frame Learn hiow to qualify
=
< = Massage Financial Aid Status Prograss FEB 24— Navigatin
I o Howew you find your i
v
7 3 SCHEDULE CHANGES... OVERPAYMEMTS... FINAMCIAL AID MAR 2 — Satisfacto
Financial Aid Awards IF ¥ ARE DUE A REFUND FROM HCC, HOW WILL vOU RECENE IT? Know what happens

Financial Aid Awards 9% MAR 10 — Food Pa
Vo couldn't use a |




THJHARFORD  Activity Details

I:E_Eg::l My Account
Current Term Summary
Student ID:

Cument Term Charges and Payments:  $0.00 %TE"“ Fending Financial Al $0.00

R Overview
[ L7 Activity Detsils

Current Terms Charges & Credits/Payments

Payment Plans

:I Make a Payment

Current Terms Pending Financial Aid Credits
Fund Code Description

Prior Terms Charges & Credits/Payments
Date Term Transaction Description Charges Creditz/Taymenis

2| Transactions

| Statements

(= Sign Out

- If Total Amount Due is negative this is amount that will be refunded.

- |f Total Amount Due is positive this is the amount that you owe.
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TI|HARFORD  Overview @

] My Account

Harford Community College

Crwverview

(L) Activity Details

summary View statements

:':E":"E?E: Payment Plans

Your account does not currently have any outstanding charges.
Make a Payment

Transactions

View activity details

Statements

,  Sign Out
o i Payment plans

g

[ ]

This amount does NOT reflect the amount due

minus financial aid. Go to the Activity Detail
TR R ] e e screen to get the amount due after aid applied
Envolling in 3 payment plan tskes justa fewminues snd can relpyou. N then refresh the Make a Payment screen
B T et S s and put in that amount to pay.
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e Schedule Refund at: Refundselection.com
+ Need Help: Cashiers Office | 443.412.2208

My Refund

SCHEDULE CHANGES... OVERPAYMENTS... FINANCIAL AID
IF YOU ARE DUE AREFUND FROM HCC, HOW WILL YOU RECEIVE IT?

BankMobile

Click the image to go to RefundSelection.com

Upon registering for credit courses, students 18 and older are mailed a BankMobile
Welcome Packet which contains their personal code. Students can select their refund
preference by logging on to RefundSelection.com with their personal code.

Have questions... want more information... need a personal code?

« HCC's Cashiers Office: 443-412-2208
« HCC's BankMobile line: 443-412-2555
« HCC's Anticipating a Refund? page
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. BankMobile: Refundselection.com | Chat option |

(0]}
Need HeIB?
Chat now!

- 3 Ways to get Refund:

- Direct deposit in your own bank account
- Paper check Refunds take 7-14 days
- Open BankMobile Vibe account

« Customer Care: 1.87/7.327.9515

COLLEGE
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..j.:“ Refu nd SelectiOn LEARN MORE ABOUT REFUNDS
'_l@ﬂ roweren By SankMobile

MORE ABOUT BANKMOBILE

Choose how you'd like to

receive your school refund.

BankMobile has partnered with your school to
provide your refund.

: ?
S Won your money the Ready to claim your refund?

business days? same business day?' ,
Enter your personal code and we'll walk you

Ny through the process step-by-step.
@@@ BankMobile

VIBE
Enter your personal code here @

Choose your Existing Bank You can select a
Account, If you have one BankMobille VIBE Checking
Account

= e & Submit to get started
Intorest Rate information and Torms and

Condmions.

I need help
Nota: Soma schools offr 3 paper check ars an oplion for your refund disbursamant.

' you choosa to opan a BankMobilo Vibe chacking account fapon idantity varificalion), monay & doposiod
o same business day St BankMobila recoives Runds from your school.

Need hel
-

Chat now

RARFORD




- Aid is disbursed and refunds are sent to BankMobile
30 days after semester begins.

- Fall: Early October
. Spring: Early March

- How quickly you get refund depends on refund method you
selected at BankMobile.

- If you register cell phone number you will get text
when refund processed.
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- After aid is awarded it is authorized to your account. You can see this
on OwlNet > All About Me > Financial Aid Awards or My Bill.

- If you have enough aid to cover your bill classes will not get dropped.

» You could have up to $650 in book credit available to use at HCC
bookstore 2 weeks before until 2 weeks after semester starts.

» Your bill will show unpaid until aid is disbursed 30 days into semester.
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- Payment Plans are available.
- OwliNet > All About Me > Payment Plan

- Info about payment plan: http://www.harford.edu/about/
offices-and-departments/finance-and-operations/finance-and-
accounting/cashier-office.aspx

Home Library Student Life My Courses All About Me My Academic Life Instruction Work Life

Q.
m % My Personal Information My Bill - Payment Plan

|

o :
O : * Update Addresses and Fhones MY B'" Fﬂ}*mEl‘It Plan
LL - * Update E-mail Addresses View Your Bill Setup a Payment Plan
m = = Update Emergency Contacts -

2 »  Update HCC slart e _—q_-i-,-
< =
I 8 Learn More About Payment Opfions.

My Statement &lzo email: Cashier's Office or visit the Payment FAGS.




- Financial Aid Office
finaid@harford.edu | 443.412.2257

Online chat: OwINet > All About Me tab or
harford.edu/student-services/financial-aid

- BankMobile
www.refundselection.com/refundselection/#/welcome/continue
Customer Care: 1.877.327.9515
All About HCC Refunds Brochure: HCC Refund Information

. Cashiers Office
cashier@harford.edu | 443.412.2208
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FINANCIAL AID CONTACT INFO

Email: finaid@harford.edu

Online chat: OwINet > All About Me tab or
harford.edu/student-services/financial-aid

Phone: 443.412.2257
Fax: 443.412.2169

Facebook: @HarfordFinAid
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Upcoming Webinars

« MAR 3 - Satisfactory Academic Progress (SAP)

Know what happens to your aid if you withdraw from
or fail courses.

« MAR 10 - Food Pantry and Other Helpful Resources
Who couldn't use a little help this year?
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