
M O N E Y W I S E  W E D N E S D AY :  3 R D S E R I E S

Navigating OwlNet  
and BankMobile

WELCOME



Agenda

• OwlNet All About Me tab
- Financial Aid Awards
- My Bill

• Refunds
- How to receive
- BankMobile
- When to expect a refund?

• Questions and self-testing



Financial Aid Awards



Select Aid Year



Award Overview

Need = Cost of Attendance - EFC (from FAFSA)

Cost of Attendance is  
an ESTIMATE of costs

Type and amount of 
your aid award



My Bill



Activity Details

• If Total Amount Due is negative this is amount that will be refunded.

• If Total Amount Due is positive this is the amount that you owe. 



This amount does NOT reflect the amount due 
minus financial aid. Go to the Activity Detail 
screen to get the amount due after aid applied 
and then refresh the Make a Payment screen 
and put in that amount to pay.  



• Schedule Refund at: Refundselection.com 
• Need Help: Cashiers Office  |  443.412.2208 



• BankMobile: Refundselection.com  |  Chat option

• 3 Ways to get Refund:
- Direct deposit in your own bank account
- Paper check  Refunds take 7-14 days
- Open BankMobile Vibe account 

• Customer Care: 1.877.327.9515

BankMobile: Refund Selection





When will i get my refund? 

• Aid is disbursed and refunds are sent to BankMobile  
30 days after semester begins. 

• Fall: Early October

• Spring: Early March 

• How quickly you get refund depends on refund method you 
selected at BankMobile. 

• If you register cell phone number you will get text 
when refund processed.



But payment is due before classes begin. 

• After aid is awarded it is authorized to your account. You can see this 
on OwlNet > All About Me > Financial Aid Awards or My Bill.

• If you have enough aid to cover your bill classes will not get dropped. 

• You could have up to $650 in book credit available to use at HCC 
bookstore 2 weeks before until 2 weeks after semester starts.

• Your bill will show unpaid until aid is disbursed 30 days into semester.



My aid doesn’t cover tuition and fees. 

• Payment Plans are available.

• OwlNet > All About Me > Payment Plan 

• Info about payment plan: http://www.harford.edu/about/
offices-and-departments/finance-and-operations/finance-and-
accounting/cashier-office.aspx



Resources

• Financial Aid Office
finaid@harford.edu  |  443.412.2257
Online chat: OwlNet > All About Me tab or  
harford.edu/student-services/financial-aid

• BankMobile
www.refundselection.com/refundselection/#/welcome/continue
Customer Care: 1.877.327.9515
All About HCC Refunds Brochure: HCC Refund Information 

• Cashiers Office
cashier@harford.edu  |  443.412.2208



Questions?

FINANCIAL AID CONTACT INFO

Email: finaid@harford.edu

Online chat: OwlNet > All About Me tab or  
harford.edu/student-services/financial-aid

Phone: 443.412.2257

Fax: 443.412.2169

Facebook: @HarfordFinAid



Upcoming Webinars

• MAR 3 - Satisfactory Academic Progress (SAP)
Know what happens to your aid if you withdraw from  
or fail courses.

• MAR 10 - Food Pantry and Other Helpful Resources
Who couldn’t use a little help this year?


